TECHNICAL

FUJHILM

TECHNICAL SERVICES

INFORMATION

Date: 12/10/2018
Product: GetPix Express Kiosk

Subject:  Express Kiosk Replacement and Registration Procedure

Please follow the outlined instructions to replace and register your new/ replacement
kiosk unit.

Outlined are processes to follow to:

1.  Capture registration code of current kiosk.

2. Unregister current kiosk.

3. Attach and power on the new/ replacement kiosk tablet.
4.  Register a new/ replacement kiosk.

If you have any questions please contact the helpdesk center at 1-800-800-3854
option 7.
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Capture Registration Code of Current Dash Kiosk:

... O
You must First access the maintenance
WHICH
menu from the tablet. PHOTO
WORTHY
1. Tap on the 4 corners of the screen

MOMENTS WILL
YOU PRINT?

GET STARTED

ge i by
2. Enter the pin code: 1-2-3-4
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3. Click ‘Maintenance’ in the Kiosk
Configuration window.

4. On the maintenance screen, click on
“Set up your network”
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& Kiosk Configuration

@ Kiosk Configuration

Out Of Order
Exit To Desktop
Unregister
Restart Application
Reboot System
Reset
Install Drivers For ASK300 Printer

Start DX100 Maintenance

Set Up Your Network

CANCEL
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5. Click the WIFI tab
Ensure the tablet is connected to the Wifi
network.

4 Set Up Your Network

Before you register, you will need to set up a network
connection with Internet access

Wi-Fi DashkioskEdison-5g & >

Ethernet No Internet >

CONTINUE TO REGISTRATION

6. Select your desired network and click
“Continue To Registration”

3 Set Up Your Network

Before you register, you will need to set up a network
connection with Internet access

Wi-Fi DashKioskEdison-5g & >

Ethernet No Internet >

CONTINUE TO REGISTRATION
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7. Confirm this is the store and
customer the tablet is registered to.
Be sure to capture the registration
code located next to the lock icon,
once the registration code is
captured click “Launch Kiosk”

e You will need this registration code
for the replacement tablet.
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E-3 Kiosk Registration

You're all set up!

Your store information is below, if something doesn't look right, please visit us at
mygetpix.com/support.

Walmart #99901

o

9 1565 Jefferson Road, Bldg 300 Suite 320,

Rochester, NY 14623.

R 5853404200
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Unregister The Dash Kiosk
Tablet

WHICH

You must First unregister the old tablet if PHOTTO HY
a replacement is required. WOR
MOMENTS WILL
RINT?
1. Tap on the screen corners of the oy P

screen.

GET STARTED
g0 print Fappy

2. Enter the pin code 1-2-3-4
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3. Click ‘Maintenance’ in the Kiosk
Configuration window

Kiosk Configuration

CANCEL

4. On the maintenance screen, click
“Unregister”

Out Of Order

Exit To Desktop

Unregister

Restart Application
Reboot System
Reset
Install Drivers For ASK300 Printer
Start DX100 Maintenance

Set Up Your Network
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5. Click “yes “to confirm unregister,

You have now unregistered your tablet.
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£\ Confirm Unregister

Are you sure?
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Attach and Power on the New/Replacement Tablet

1. Plug the USB cable into the bottom
port of the USB hub.

2. Apply the FIN number and record the
serial number from the back of the
tablet for profiling.

3. The tablet serial number is located on
the transparent label.
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4. Plug the tablet power cable into the
top, right corner. Make sure it is
pushed all the way down until it
securely clicks in place.

5. The USBC right angled connector goes
just to the left of the power port.

6. The tablet is placed in the tablet holder #
with the power on button on the '
bottom, left edge.
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Registering The New/
Replacement Tablet

1. Select “ SETUP & REGISTER”

Ensure the tablet is connected to the printer at
this time.

2. Select your desired WIFI network and
click “Continue to Registration”
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LANGUAGE

GetPix

JASH

Welcome to the GetPix DASH Photo Kiosk

SETUP & REGISTER

= SetUp Your Network

ister, you will need to set up  network
connection with Internet access

DashKioskEdison & >
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3. Tap and enter your “registration”
code.

This is the code recorded from old unit

4. A green circle with a check mark
indicates the “registration” code is
successful.
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Enter Your Registration Code To Get Started!

CAN'T FIND YOUR CODE?

Tap here to enter code
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5. Verify the Site and address
information is correct and Select
“Launch Kiosk”

6. Acknowledgement screen select
“I Accept”
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£ Kiosk Registration

You're all set up!
Your store information is below, if something doesn't look right, please visit us at
mygetpix.com/support.

Walmart #99901

Q1565 efterson Road, Bidg 300 Suite 320,
Rochester, NY 14623.

R 5853404200

B Acknowledgement

WARNING: Please ensure that the GetPix Dash Kiosk metal base (countertop or floor stand) is
tightly secured to the floor or the countertop and will not fall over or tip. Not properly securing the
floor stand adapter pole or the countertop pole to the metal base and the metal base to the
counter or floor can cause the Kiosk to fall over or tip and can result in injury and/or product
damage.

I have read and followed the installation instructions and | have properly secured the GetPix

Dash Kiosk metal base AND floor stand adapter pole or the countertop pole to the metal base. |
that | am 100% ible for such and | and

that | am liable for failure to properly secure the GetPix Dash Kiosk.

| DECLINE I ACCEPT
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7. Your Dash Kiosk “Registration” is
complete
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